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Via Hand Dl'!li~ery

Marlelle H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Wa9hinglon, D.C. 20554
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Re: AllIlu:l1 ETC ReJXlrl WId Rel.lled High CuSI Ccnifjc<'llions DfT"Mobi1e USA, Inc.

Federal-Stale Joinl Board on Unl"er~31 Scr~ic", CC DOCKet No, 96-45, we
Docket No, 09-197

Dear Ms. Dortch:

On behalfofT-Mobile USA, Inc. ("I-Mobile"), enclosed plea~e find the original and live
copies of the redacted, public version of T-Mobile's Arumal Eligible Telecommunicatiolls
Report and High Cosl Certifications ("eTC Report") concerning its designation as an eligible
telecommunications carrier in certain areas in North Carolina, submilled pursuant to Sections
54.209, 54.313, and 54.314 of the Commission's rules in the above-referenced proceeding. l A
confidential version of\h~ ETC Report :l.Iso is being submitted to your office under separate
cover, including a re\lu~st for confidelilial treatment pursuant to Section 0.459 or the
Conunis5ion's rules. l

PIC;l5e date-stamp one of the enc!o,cd copics of the ETC Report and return it in the
envelope provided. [r you have allY quest ions rcgarding this filing, please conlactthe
under5igned.

Very lrul} yours,

~c~6>
('oufJ."el/o T-,'r,Iobile USA, Inc,
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'/d ~O,lS9 '

i4 \1 ~

. - - ~
, ,---



REDACTED FOR PUBLIC INSPECTION

T_MOUILF. (JSA, INC. ELIGIBLE TELECOMMUNlc.,\nONS CARRIER
ANN(JAL REPORT AND CERTIFICATIONS

Piled Pur5uant To:
47 C.P.R. §§ 54.209, 54.313, and 54.314

CC Oockel No, 96-45

Seplelllber 30, 2010

T-Mobik USA, Inc., parem C<lmpany 10 SunCom Wirele" Operalillg Company,

LLC {'"T -Mobile'"}, hereby submlls lis Annual Repmt and Certificalions ("Allnual

Report"), pursuanllo 47 CF.R ~§ 54.20'1, ~4.31 i, and 54..114, Oll behalf of ils Eligible

Telecommunicalions Carrier ("ETC") de;ignalioll in North Carolina for Universal

Service Adminislralive Compony o"'igned ;tudy ~rea cock 239005. j In Ihc T-Mobile

me Order, the Commis5ion de5igna[ed T_Mobile an ETC pursuam w 47 U.S.c. §

2 14(e)(6), in certain non-rural tekphone company wire ~enter, and rurallelephone

~ompany study areas ofNortll Carolina for purpo,", l>fre""iving federal univer~al

service support. AUached as E~hibil A i~ u Ii,t Qflhe non-rurallelephone compallY wire

centerS and lhe rurallelephone company "tudy areas included in T-Mobile", ETC 5crvic~

ar~a.

I. t'rogre6s Reporr on Sen-ice Improvemenl Plan

IlIlhis ,'lnnual Report, T-Mobile provides an updale to lhe previou~ll' filed

Service Improvement Pl:1n, ("SIPs") for ils North Carolina operations alld e~plain, how

il illlend, 10 use il> univers&lservice support "to improve ~ignal qualily, coverage, or

In lhe Malter ofHigh COS! Universal ServLce Support, Federal-Slate Joilll Board
all Ulliversal Service, Order, FCC nB- In. rckased May I, 2008 ("T-Mobile ETC
Order"). T-Mobile acquired SunCom Wircbs, Inc Ln 200B and b~wme lhe suocessor
il\-ilileresl 10 SunColll's ETC de5igll~li0ns and applicali{ln,L
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capac;ly."l AlIJchcd as Exhibit B is T-Mobile'ii updaled Five-Year SIP commencing ill

2010 and going Ihrough 2014. As demonstraled in lhe SIP. T-Mobilc'~ annual

e:<pendilures will greally exceed proJecrcd ~~nual uni"~,,~1 service ;mpport. T-Mobile

will underrak:e several network: imprlW~m~nl' 10 use univer.,~1 service 5upporllo improve

5lgnal quality, covcrage, ~ndlor capatil)' ",ithin ;I.S design:lt.:d ETC 5ervice arca, In

particular, T-Mobile h~ii initiated se~eral pwj~~I.\ aimed &1 in~",asing ils coverage in

rural areas ofNorth Carolina and IJnpn)\ ing "UsIOm~r e"p~ri"nce rllrougll signal quahly,

capacily, and other nelwork enhan"emCnl~. All of lhese project5, along wilh il~ pWJecloo

universal service suppOrt, are idenlified in lhe atraclled SIP for North Carolina.

2. Nelw<lrk OUlage.

Alta;;hoo J.I Exhibit C i; ~ compilation of oUlage informJllon for lhe period or

JJnual') IhwLlgh D~~~mhe, 2UO~ ror North Carolina, pursuanl 10 47 C.F,R. §

54.209(~)(2), F..ach n~N.(>rk ou[~ge is evaluated on a ca~e-by-case basis 10 d<:lennine lhe

cause or the oUlage, the Imraci 011 CU5lOmers, T-Mobile's abilily tQ meet its service

provi~ioning QbligatiQIlS, including Ihe availabilil y ur 911 ~ervice." ~nd th,;: 51ep5 that can

be ldenlo prevenl fUlure ourages, As indicaled in lb~ .lbI;hed QUl.:Ige n:pLlrTS, T-Mobile

ha, nO! experienced significanl oUlages, T-Mobile wmml L< tD r~m:lin vigi i:lnl to prevenl

OUt<lg<:s In the fUlme as well.

,
See 47 C.F,R. § 54.;:09(a)(I)

,
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J. Unfulfilled Requesb For Service

T-Mobile lracb CnSlOmer complainl;; and requeSl;; for service, bUl, 10 dale, has

nOI received any reque~ls for ,.,rvice, aii defined by 47 CrR § 54.209(a)(3), in unserved

or underserved areaS from polelilial cuslomers in North Carolina. In fulure annual reports

and updales, as necessary, T-Mobile will report requesls for s~rvice amI the SteP5 lakell 10

re;pond 10 lhcm.

... Cun'plqinl~ Per 1,000 Handsets

The lIumber of complaints per 1,000 handsels lor Ihe period (II" January lhrough

Decemh<:r 2009 is idelilitied III Exhibil D. These complJinls include formal cflmplJinls

filed Wilh T-Mobil~ and ·~ulside agencie~. ~u(;h "-' Ihe Commis"un, lh~ North Carolin,,-

Ul ililies Commission, Ihe North Carc,lin. Atlorn~y General, and lhe Betler Husil1eiiS

Bureau, illihe ;;tate ofN(lrth Carolina.

5. Annual Report Certifications

a. Sen-ice Quality Certificarion

T-Mobile is a signatory 10 lhe CTIA Con.,umer CC'de f~r Wirde.\\ ~ervice, which

is lhe applicable service quality and con,umer prolnli~n ~l.:mdard for wildes. carriers,

and has been eerlil1ed by CTIA as being complianl wilh lhis fode.' T-Mobile also

See CllA Con~umerCode for Wireless Ser~ie~. ""ai/able a/
hllp:/lJjk,.clia.or~ipdfjThc Codc.pM. SignalOries to lhe CITA Consllmer Code agree 10:
(I) di>elose rale5 alld lemlS of service 10 consumers; (2) make availabk maps showing
where service is generally available; (3) provide contraCI lerm~ 10 cuSlomers and con Iirm
cilange5 111 service; (4) allow a Irial period for new ~~"icc; (5) provide specil1c
di>e105ure;; in advertising; (6); ;;eparalely identify ~arTicr chargc5 from !axes On billing
stalements; (7) provide customers lhe righl to (erm ina~ 5crvicc for changes 10 "Onlracl
term;;; (8) provide ready access 10 cu~lorner ;er~i~e: (9) prolllplly respond to COnSUmer
inquiries and complaint;; recei~ed I"rom goverumelll agellde5; and (10) abide by policies
lor proteclion 01"customer priva~y, T.Mobile ",<IS most I"~ently re-certified by CTIA as
being complianl wilh lhis code on June 22, 2Q 10.

)
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pmvides it, cu,lomer~wilh other .~rvice quality and CllMumcr pmlcclion benefilS lhal

have re.lulled in the Compan)' being recoglllzed for its customer service. For example, all

March 4, 10 10, T-Mobile received lhe highesl ranking in the 1.D. Power and A"ociute,

("'I. D Pnwer unci Associales") 10 I 0 Wireles" Retail Sales Satisf""ti<;>11 S'udv.· In. .

addilion, LIn July 29, 2010, 1.D. Power and Associates anllounced Iha~ T-/l.1<:,bile was Ihe

",I" wirele,. carrier to earn the highesl possible ranking 1n ils 2010 l,\'lreless CUSl()mer

C"e l'ert",Jrm:m,e Sludy.s T-Mobile hereby ccnil1cs Ihalll is compl"ing .... illl applicable

.\crvicc quality ,land:uds and COnSumer prolection rules for its ETC arc:>s ill Nonh

C~rolina.

b. Ability Tc Remain Functionalln f:n'~'1!cncySitualiolls Certification

T-Mohilc Is able w funclion in emergency ,ilualic'ns as.sel forth ill Section

54.201(a)(2), which includes '"a demc,~.tratinn that il Ius ~ reajOIl~bleamount of back-up

p<;>wer to ensure functionalil:' w i,h<:,Ul an e~ternal pc'wer ,LlUrCt, is able In reroute lraffic

aroulld damaged faci lilies, and i, ~apublc (of lIl~n~ging lr:lfri, spikcs resulling from

elllergency silualioIlS.,,6 In rani,ular, T-MobiJe h~s lhc f,'IIL1wing capabililie" lQ remain

See Pre~s !tek~;;e, "J.D. Power alld AssoclalCS R"porls: ShifllO Sm.nrr,OlleS
Drive, Retailer, ILl T3ilor the Sales Experience, T,Mobile Ranb Highesl in ('u;'lomer
S3tbfao:;~ion wilt lh~ Wireless Retail Sales Experience," Mar. 4, 20 I0, w'ailabk ,,'
~~trj..l)u,irlc."c~",e .. ,iii powtr.com/ncws/prc:>srckasc,a,px?1 D 20 I00:; 1.

; See I'r"" Itel"a.se, "J.D. Power and AssocialeS Repo!l,: Wircle~s CIlSll'm~r< Are
Conlacling Tileir Service Providers TIuough Ret3il and Onlinc Coonnels wilh Im,,,,asing
Frequency, T-Mc'bile Ranks Highe,l in Wireless CUSlnmcr Care Perrorrmm~~:' July 29,
201 n, tNailabie ,II

h\lp:i.'hu,in~"'L~n\"".iJp(}we,..com/new,/pre~srele~,e.aspx'!JD-20 I0 144.

47 C.F.R. § 54.202(a)(2).
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• Availability of fixed and portable back-up power generalOr~ at

variou, network locations throughout T-Mobile'5 netv.'ork that can

be deployed in emergency situatiolls.

• Abi lity to reroute tcalJic around damaged or out-ol~service

facililics lhrough the deployment of cell-an-wheels ("COWs"),

redundant facililies, and dynamic rerouling of traffic Over alternate

facilities.

• A nelwork control ccntcr that rnonilOrs nctwork ITaffic and

amicipares tramc spikes, and can then (i) deploy ne!Work facmlic~

to accommodate capacity net',j~, (ii) change call routing

tran~lations, and {iii} de.ploy COWs to lemporarlly meet traffic

needs until longer-term solutions, such as additional capacity alld

antenna towers can be deployed,

• The majority of sites not equipped Wilh fixed generalOrs have

ballery back up systcrn~ insralled to maintain service in the evem

ofa widespread power outage,

T-Mobiie hereby e<:rtifies Ihal it i~ able to funclion in emergency Sil.uation~.

e. Comparable Local Usage Certification

T-Mobile makes available 5Cvera! di Iferenl rate plans with varying amounts of

local usage and different calling area~ lhat are. comparable. 10 the olTerings of the

incumbem local exchange carriers ("ILECs"). Attached a" Exhibit E i" a list of some of

T-Mobile's currently alTered rate plans. T-Mobile hereby cenifies that it is olTering a

local usage plan comparable to lhat alTered by the lLECs in its ETC area,

5
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d. Equal Accc~~ Certil'icalioll

T-Mobile recognizes lhal the Commi... ion may require it [0 provide equal access

TO long dislance carriers in the evenl that no olher eligible lelecommunlcalions carrier is

providing equal access wi!hin its service area.

6. Certil'icatiOIlS 011 U~e OfUnivenal Service Fund~

a. Non-Rural Carrier Service Area Universal Service Certification

T-Mobile hereby certifies tim! all federal high-cos! support received in areas

served by non-rural incurnbemlocal exchange carrie" will be used only for the

provision, maintenance, alld upgrading of facilitie;; and service for which support i,

ililended, pUr5uant 10 47 c'F.R, § ~4.313. Attached a, Exhibil F i5 T-Mobile's Section

~4 .313 certillcatioll.

b. Rural Carrier Service Area Univer~al Service Certification

T-Mobile hereby cenifies lhal all federal high-cosi. support received in areas

served by rural incumbenl local exchange carriers will be used only for the provision,

mainlenance, and upgrading of facilitie~ and service for which ,upport is intended,

pursuamlo 47 c'f.R. § 54.314. Attached as Exhibit G i, T-Mobile's Section 54.314

certification.

6
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CODdUiloD

T_M"bi)" hereby submil~ ill; AunuaJ Report ElIld CertiflCllll"ns for N"rth C:.rolina

ETC de,ignalion,

RESPECTFULLY SUBMITfEll,

T·MODILE USA, lNC.

Seplember 30, 2010

By;

7

lk1,~f
T-M"bile USA, Inc.
1:2920 SE 38 th Street
Bellevue, WA 98006
425-383-4000 (jel.)
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ANNUAL REPORT CERTIFICATIONS

On behalf ofT-Ml>bi~ USA. Inc .• pllrenl comp311Y of SuuCom Wirele~<

Operating Compauy, LLC ("T-Mobil~"), lhe unde1"!iigned, H. Skip Comen, bereby

cenifies the Ic.Uowing:

J _ 1~erve Illi Vice President of Tax ofT-Mobile whe:re [am respowible Ic.r

all lllX matte1"!i, including lhe Company'3 univerSilI ~ervice annual report

~ticalions.

2. I am authorized 10 oeCUle th~ cenjfiGluioll~ on behalf ofT-Mobile.

3. I cenif)' Illal ~le following is mJC and oon.:cllO Ihe besl ofmy knowledge

and b!:lkf with 1t'spt:C1 1O T-Mobile's North Carolina eligible

lclecommnnicatiou, c!lrrier ("ETC") lUea:

1L T-Mobile i:> iu compliance with applicable ~ervice qu.,Jil)' "t.:mdacds

fond con~um<:T prolection role•.

b. T-Mobile i8 able 1O function in emergency silnBlion~.

c, T,Mobile offern a local uSlli!'e plan oomparable l() Ihal offc:red by Ihe

incumbenllocal exch!lJ"lge canie1"!i in it.. ETC lUee.

d. T-Mobile acknowledges th:l.llbe Conuni~~ionmay .....quire iilo proyjd.

equelllCce~~ lo long di~t.:mce GlltTi= in the o:venl thaI no other eligible

ieleconununicaljon~ "arrkr ig providing equal access y,ilhin li~ service

Sublicrib¢ and SWOrn to b!:fore me
~li., ~d.ay ofSeplemher 2010.

•

HlJ/;!:;;+-
T,Mobile USA, lIlt.
12920 SE 38'~ Streo.;l
Bell~-vue, WA 9i100t.i
425-383-4000 (leU
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EXHIBITS TO ANNUAL REPORT

Lisl orlhe Non-Rural and Rural Telephone Compan~ Area,
Included in T-Mobile', ETC Service Area"

F.:xhil;>il B (Confidential),

Exhibil C (Confidential):

Exhibil 0 (Conlldential):

Exhibit E:

Exhibil F:

Exhibit G:

Five-Year Service Impl\lvement plan ("SIP")

OUlage Report

Complaims Per 1,000 Handsels

T-Moblle Rate Plans

Certilicalion On Use Of High-CosI Universal Service
Fund, In Non-RuraiILEC Area, Pur,uanl To Section
54.313

Cenilicalion On Use Of High-Cos1 Universal Service
Funds In RurallLEC Areas Pursuam To Section 54.314
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EXHIBIT A

List of the Non-Rural and Rural Telephone Company Areas

Included in T-MobiIe's ETC Service Areas
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T_M~l>ik USA, Inc.
Unlver!.1 S...... iot Annual Report

Nortb Ca.... lina
ETC Area.

EXHIBIT A

List of the Non-Runlllond Ruml Telephone Comp.ny Areos

Included in T-Mobile's ETC Service A.-ell ill NQrth ClIrolinll

Noelh Carulina Non-Rural Wire C~nt~...

LECNAM[
BELLSOUTH _NC
BELLSOUTH - NC
BELLSOUTH • NC
BELLSOUTH - NC
BELLSOUTI-I NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BElLSoun I _NC
BELLSOUTH - NC
BELLSOUYH _NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH NC
BELLSOUTH NC
BELLSOUTH - NC
BELLSOUTH _NC
BELLSOUTH - NC
8ELLSOUTH - NC
BELLSOllTH - NC
BHLSOUTH - NC
BELLSOUTH . NC
BELl-SOUTH . NC
BELLSOUTH • NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH • NC
BELLSOUTH NC
BELLSOUTH - NC
BELLSOUTH NC

WIRE CENTER
ACME
ALTAN
APEX
ARDEN
....ROEN
ASHEVILLE
ASHEVILLE
ATKINSON
BELMONT
BESSEMER (ITY
BLACK MOUNTAIN
BLOWING ROCK
BOONE
BURGAW
BURLINGTON
BURLINGTON
BURLINGTON
CANTON
CAROLEEN
CAROLINA BEACH
CARY
CARY
CASTLE HAYNE
CHAPEL HILL
CHAPEL HILL
CHARLOTTE
CHA.RLOTTE
CHARLOTTE
CHARLOTTE
CHARLOTTE
CHARLOlTE
CHARLOTTE

CLLl
ACMENCMA
ALTNNCXA
APEXNCCE
AHVLNCOH
ARDNNCCE
AllVLNCBI
AHVLNCOT
ATSNNCMA
BLMTNCCE
BSCYNCMA
OCMTNCC[
BLRKNCCE
BOONNCI\:I
BRGWNCMA
BURLNCDA
BURLNCEL
BRVLNCXA
CNTNNCMA
CRLNNCMA
CRBHNCCE
CARYNCWS
MRVLNCCN
CSHYNCMA
CPHLNCRO
RLGHNCMO
CHRLNCBO
CHRLNCCE
CHRLNCCR
CHRLNCDE
CHRLNCER
CHRLNCLP
CHRLNCMI
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T_Mobile USA, Inc.
Unive~~1 Service Annual Report

North Ca.... lina
ETC Anla9

SepIembc,201O

LECNAME WIRE CENTER CLLI
BELLSOUTH - NC CHARLOTTE CHRLNCOD
BELLSOUTH - NC CHARLOTrE CHRLNCRE
BELLSOUTH • NC CHARLOTTE CHRLNCSH
BELLSOUTH - NC CHARLOTTE CHRLNCTH
BELLSOUTH - NC CHARLOTTE CHRLNCUN
BELLSOUTH - NC CHARLOTTE PIVI.NCXB
BELLSOUTH - NC CHARLOTTE SLBRNCMA
BELLSOUTH - NC CHERRYVILLE CHVLNCCE
BELLSOUTH - NC CLAREMONT CLMTNCMA
BELLSOUTH - NC CLEVELAND CLEVNCMA
BELLSOUTH - NC CLYDE CLYDNCMA
BELLSOUTH - NC DAVIDSON CHRLNCCA
BELLSOUTH - NC DAVIDSON DVSNNCPO
BELLSOUTH - NC DENVER DNVRNCMA
BELLSOUTH - NC DURHAM DRHMNCXH
BELLSOUTH "NC ELLENBORO ELBONCMA
BELLSOUTH - NC ENKA-CANDLER ENKANCMA
BELLSOUTH - NC FAIRMONT FAMTNCMA
BELLSOUTH - NC FAIRVIEW FRVWNCMA
BELLSOUTH - NC FOREST CITY fRCYNCCE
BELLSOUTH - NC GASTONIA GSTANCDA
BELLSOUTH - NC GASTONIA GSTANCSO
BELLSOUTH NC GlBSONNC GBSNNCMA
BELLSOUTH - NC GOLDSBORO GLBONCAD
BELLSOUTH - NC GOLDSBORO GLBONCMA
BELLSOUTH - NC GRANTHAM GNl-lMNCMA
BELLSOUTH - NC GREENSBORO GNBONCAP
BELLSOUTH NC GREENSBORO GNBONCAS
BELLSOUTH - NC GREENSBORO GNBONCHO
BELLSOUTH - NC GREENSBORO GNBONCLA
BELLSOUTH - NC GREENSBORO GNBONCMC
BELLSOUTH NC GREENSBORO GNBONCPG
BELLSOUTH - NC HAMLET HMLTNCMA
BELLSOUTH NC HARTFORD HRfRTNMA
BELLSOUTH - NC HENDERSNVILLE HNVLNCCH
BELLSOUTH - NC l-lENDERSNVILLE HNVLNCED
BELLSOUTH - NC HENDERSNVILLE HNVLNCMI
BELLSOUTH - NC HUNTERSVILLE HSVLNCCE
BELLSOUTH - NC JULIAN GNBONCEU
BELLSOUTH NC JULIAN JULNNCMA
BELLSOUTH - NC KINGS MT KGMTNCMA

2
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T-Mobile USA, Inc.
Univer.;al Service Annual Rep~M

LECNAME
BELLSOUTH NC
BELLSOUTH - NC
BELl-SOUTH - NC
BELLSOUTH • NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH _NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BEI..L~OUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH - NC
BELLSOUTH . NC
BELLSOUTH - NC

Nartb Cuallna
r.TC Arora,

WIRE CENTER
KNIGHTDI\LE
LAKE L.llRE
LATTIMORE
LAURINBllRG
LAWNI}AlE
LEICESTER
LENOIR
LENOIR
LINCOLNTON
LlNCOLNTONB
LOCUST
LONG BEACH
LOWELL
LUMBERTON
MAGGIE VALLE\
MAIDEN
MONTICELLO
MORGANTON
MORGANTON
MOUNT HOllY
MOUNTOLlVF
NEWLAND
NEWTON
PEMBROKE
RALEIGH
RALEIGH
RALEIGH
RALEIGH
RALEIOI-{
RALEIGH
REIDSVILLE
REIDSViLLE
ROCKIN(lIIAM
ROWLANDNC
RUFFIN
RUTHERFORDTON
SAXAPAHAW
SCOTrs HiLLl
SCOTTS HILL2
SELMA
SHELBY

J

Seplember2010

CLLI
KNDLNCCE
LKLRNCCE
I.TMRNCCE
LRBGNCMA
L\VD1NCTE
LC~RNCJ\l!\

LENRNCHA
LENRNCHU
LNTNNCr>-lA
LNTNNCVA
tCSTNCMA
LNIlHNCMA
L\\1..LNCMA
LJl.1TNNCMA
I>lGYANCCE
MADNNCCE
MNTINCMA
MGTNNCGL
MGTNNCGR
M"I HLNCMA
MTOLNCCE
NWLDNCCE
NWTNNCMA
PMBRNCCE
RLGHNCGA
RLGIINCGL
RLGHNCHO
RLGHNCJO
RLGHNCSB
RI.GHNC~I

RDVLNCMA
RDVLNCSI
RCHMNCMA
RWLDNCMA
RFFNNCMA
KlTNNCCE
SXPHNCMA
~CHLNCHA

SCHLNCMA
SELMNCMA
SHLBNCMA
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T-Mobile USA, Inc.
!Jnlve"al Setyice Annual Report

Noeth Caeolina
ETC A....8.

~epltmb.' 201n

LECNAME WIRE CENTER eLLl
BELLSOUTH NC SOUTHPORT SOPTNCCE
BELLSOUTH - NC SPRUCE PINE SPPNNCMA
BELLSOUTH - NC STANLEY STNLNCCE
BELLSOUTH - NC STATESVILLE SSVLNCJE
BELLSOUTH - NC STATESVILLE SSVLNCMA
BELLSOUTH - NC STONY POINT STPNNCMA
BELLSOUTH NC SUMMERFIELD SRFDNCCE
BELLSOUTH - NC SWANNANOA SWNNNCMA
BELLSOUTH - NC TAYLORSVILLE TYVLNCMA
BELLSOUTH - NC TROUTMAN TR!'.1NNCMA
BELLSOUTH NC WAYNESVILLE WYVLNCMA
BELLSOUTH - NC WENDELL WNDLNCPI
BELLSOUTH - NC WILMINGTON WLMGNCFO
BELLSOUTH - NC WILMINGTON WLMGNCLE
BELLSOUTH - NC WILMINGTON WLMGNCWI
BELLSOUTH - NC WINSTON SALEM WNSLNCAR
BELLSOUTH - NC WINSTON SALEM WNSLNCCL
BELLSOUTH - NC WINSTON SALEM WNSLNCFI
BELLSOUTH - NC WINSTON SALEM WNSLNCGL
BELLSOUTH - NC WINSTON SALEM WNSLNCLE
BELLSOUTH - NC WINSTON SALEM WNSLNCVI
BELLSOUTH - NC WINSTON SALEM WNSLNCWA
BELLSOUTH - NC WINSTON SALEM WNSLNCWH
BELLSOUTH - NC WRIGHTSVILLE WGVLNCMA

BEACH
BELLSOUTH - NC ZEBULON ZBLNNCCE
North Stale Telephone HIGH POINT HGPl\TN("XA
Com any
North Stale Telephone HIGH POINT HGPNNCXB
Company
North Stale Telephone HIGH POINT HGPNNCXC
Comoanv
North Stale Telephone HIGH POINT HGPNNCXD
COlllDanv
North Stale Telephone HIGH POINT HGPNNCXE
COmDanV
North Slale Telephone HIGH POINT HGPNNCXf
e(>l)l an"
NOr1h STale Telephone RANDIEM ..\N RNMNNCXA
Com anv
N(lr1h STal~ Telerh(ln~ THOMASVILLE THVLNCXA
C<:'lll ;lllV
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LECNAME WIRE CENTER eLL!

I ~ERIZO~)SOUTH INC - NC ANDREWS ANDRNCXA
CONTEL

VERIZON SOUTH INC - NC BAKERSVILLE BAVLNCXA
I (CONTEL)

VERIZO~)SOUTH INC - NC BRYSON CITY BRCYNCXA
(CONTEL

I ~ERIZO~)SOUTH INC· NC BURNSVILLE BRVLNCXA
CONTEL

I ~ERIZON SOUTH INC - NC CASHIERS CSHRNCXA
CONTEL)

VERIZON SOUTH INC - NC CHEROKEE CHRKNCXB
I (CONTEL)

VERIZON SOUTH INC - NC FONTANA FNVLNCXA
I (CONTEL)

VERIZON SOUTH INC - NC FRANKLIN FKLNNCXA
(CONTEL)
VERIZON SOUTH INC· NC GARDEN CITY GRCYNCXA
(CONTEL)

I ~ERIZON SOUTH INC - NC GLENWOOD- GWPRNCXA
CONTEU PROVIDENCE

VERIZON SOUTH INC - NC GUNTERTOWN GTTWNCXA
(CONTEU
VERIZON SOUTH INC - NC HAYESVILLE HYVLNCXA
(CONTEL\

VERIZO~)SOUTH INC - NC HIGHLANDS HGLNNCXA
(CONTEL

VERIZO~)SOUTH INC· NC HIGHLANDS SYLVNCXA
(CONTEL

VERIZ~~)SOUTH INC - NC HOT SPRINGS HTSPNCXA
(CONTEL
VERIZON SOUTH INC - NC MARION MARNNCXB
(CONTEL)
VERIZON SOUTH INC - NC MARS HILL MRHLNCXA
(CONTEU

VERIZO~)SOUTH INC - NC MARS HILL iVVVLNCXA
(CONTEL

I~ERIZON SOUTH INC· NC MARSHALL MRSHNCXA
CONTEL)

VERIZ~~)SOUTH INC - NC MICAVILLE MIVLNCXA
(CONTEL

I~ERIZON SOUTH INC - NC MURPHY MRPHNCXB
CONTEL)
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LECNAME WIRE CENTER CLLI
VERIZON SOUTH INC - NC OLDfORT OLFTNCXA

IICONTEL)
VERIZON SOUTH INC - NC ROBBINSVILLE ROVLNCXA
(CONTEL)
VERIZON SOUTH INC - NC SEVIER SEVRNCXA

I (CONTED
VERIZON SOUTH INC - NC SUIT SUITNCXA
(CONTELl

VERIZ~~lSOUTH INC NC CULLOWHEE CLWHNCXA
(CONTEL
VERIZON SOUTH INC. - NC DURHAM DRHMNCXB
VERIZON SOUTH INC. - NC DURHAM DRHMNCXT
VERIZON SOUTH INC. - NC MONROE MONRNCXA
VERIZON SOUTH INC. NC CREEDMOOR CRDMNCXA
VERIZON SOUTH INC. - NC CREEDMOOR CRDMNCXM
VERIZON SOUTH INC. NC DURHAM DRHMNCXA
VERIZON SOUTH INC. NC DURHAM DRI-IMNCXC
VERIZON SOUTH INC. - NC DURHAM DRHMNCXD
VERIZON SOUTH INC. NC DURHAM DRHMNCXE
VERIZON SOUTH INC. NC DURHAM DRHMNCXG
VERIZON SOUTIlINC. NC DURHAM DRl-IMNCXM
VERIZON SOUTH INC. - NC GOOSECREEK GSCKNCXA
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Norlh Carol iDa Rlu'lll Wire Centers

LECNAME
ALLTEL CAROLINA INC- NORTH
ALLTEL CAROLINA INC. NORTH
ALLTEL CAROLINA !NC. NORTH
ALLTEL CAROLINA INC. NORTH
ALLTEL CAROLINA INC. NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTELCAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC- - NORTH

ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC- - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC. - NORTH
ALLTEL CAROLINA INC. NORTH

ALLTEL CAROLINA INC- - NORTH
ATLANTIC TEL. MEMBERSI-IIP CORP_
ATLANTIC TEL. MEMBERSHIP CORP.
ATLANTIC TEL. MEMBERSHIP CORP.
ATLANTIC TEL. MEMBERSHIP CORP.
ATLANTIC TEL. MEMBERSHIP CORP.
ATLANTIC TEL. MEMBERSHIP CORP.

WIRE CENTER
ABERDEEN
ANSONVILLE
BROADWAY
COLUMBUS
DENTON
GREENCREEK
HEMBY BRIDGE
INDIAN TRAIL
KINGNC
LAUREL HILL
LEWISVILLE
LILESVILLE
MARSHVILLE
MATTHEWS
MORVEN
NEW SALEM
NORWOOD
OLDTOWN
OLIVIA
PEACHLAND
POLKTON
PINEBLUFF
RURAL HALL
SANFORD
STANLEYVILLE
TRYON
WADESBORO
WAGRAM
WAXHAW
WINGATE
GRANITE
QUARRY
ROCKWELL
WADESBORO
BLNGSPGLKS
BOLIVIA
HOLDEN BEACH
LONGWOOD
SEASIDE
SHALLOTTE

CLLI
ABRDNCXA
ASVLNCXA
BRWYNCXA
CLMBNCXA
DNTNNCXA
GRCKNCXA
HMBRNCXA
INTRNCXA
KINGNCXA
LRHLNCXA
LWVLNCXA
LLVLNCXA
MHVLNCXA
MTHWNCXB
MRVNNCXA
NWSLNCXA
NRWDNCXA
OLTWNCXA
OLIVNCXA
PCLDNCXA

PNBLNCXA
RRHLNCXA
SNFRNCXA
SLVLNCXA
TRYNNCXA
MRVINCXA
WGRMNCXA
WXHWNCXA
WNGTNCXA
GRQYNCXA

WDBONCXA
BSLKNCXA
BOLVNCXA
HLI:lHNCXB
LGWDNCXA
SESDNCXB
SHLTNCXA
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LEC NAME WIRE CENTER CLLI
BARNARDSVILLE TEL. CO D/B/A TDS BARNARDSVL BDVLNCXA
TELECO~l

CAROUNA TELEPHONE & TELEGRAPH NEWBERN NWBRNCXA
CO.
CENTRAL TELEPHONE COMPANY _NC ASHEBORO ASBONCXA
CENTRAL TELEPHONE COMPANY - NC BETHLEHEM BHLHNCXA
CENTRAL TELEPHONE COMPANY - NC BISCOE BISCNCXA
CENTRAL TELEPHONE COMPANY - NC BOONVILLE BNVLNCXA
CENTRAL TELEPHONE COMPANY_NC CANDOR CNDRNCXA
CENTRAL TELEPHONE COMPANY _NC CATAWBA CTWBNCXA
CENTRAL TELEPHONE COMPANY _NC DANBURY DNBRNCXA
CENTRALTELEPHONECOMPANY·NC DOBSON DBSNNCXB
CENTRAL TELEPHONE COMPANY· NC EDENNC EDENNCXA
CENTRAL TELEPHONE COMPANY· NC ELKIN ELKNNCXA
CENTRAL TELEPHONE COMPANY· NC GRANITE FALLS GRFLNCXA
CENTRAL TELEPHONE COMPANY· NC HAYS HAYSNCXA
CENTRAL TELEPHONE COMPANY - NC HICKORY HCKRNCXA
CENTRAL TELEPHONE COMPANY - NC HILDEBRAN HLDBNCXA
CENTRAL TELEPHONE COMPANY· NC HIUSBOROI1GH HLBONCXB
CENTRALTELEPHONECOMPANY-NC MADISON MDSNNC\A
CENTRAL TELEPHONE COMPANY - NC MOUNT AIRY Mf.ol,RNCXA
CENTRAL TELEPHONE COMPANY - NC MOUNT GILEAD J\JTGLNCX."
CENTRAL TELEPHONE COMPANY· NC MOUNT:\IN Mn'\VNCXA

VIE\\!
CENTRAL TELEPHONE COMPANY - NC MULBERRY MLBYNCXB
CENTRAL TELEPHONE COMPA NY - NC NORTH NWBf)NCXA

WILKESBORO
CENTRAL TELEPHONE COMPANY· NC I'ILOT PLMTNCXA

MOUNTAIN
CENTRAL TELEPHONE COMPANY· NC OUAKERGAP QKGPNCXA
CENTRAL TELEPHONE COMPANY· NC RAJ\.lSELIR RMSRNCXA
CENTRAL TELEPHONE COMPANY - NC RO.ol,RING G.AP RNRPNXCA
CENTRAL TELEPHONE COMPANY· NC SANDY RIDGE SNRGNCXA
CENTRAL TELEPHONE COMPANY - NC SEAGROVE SEGVNCXA
CENTRAL TELEPHONE Cu~IPANY . NC SHERRILLS SHFRNCXA

FORD
CENTRAL TELEPHONE COMPANY - NC STATE ROAD STRDNCXA
CENTRAL TELEPHONE COMPAN\' - NC STONf'VILI.E srVLNCXA
CENTRAL TELEPHONE COMPANY - NC TIMBERLAKE TMLKNCXA
CENTRAL TELEPHONE COMPANY - NC TROY TROYNCXA
CENTRAL TELEPHONE COMPANY - NC VALDESE VLDSNCXA
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CENTRAL TELEPHONE COMPANY - NC V,'ALKERTOWN WKTWNCXA
CENTRAL TELEPHONE COMPANY - NC WALNUTCClVE WLCVNCXA
CENTRAL TELEPHONE COMPANY - NC WEST END WENDNCXB
CENTRAL TELEPHONE COMPANY - NC WEST WJSNNCXA

JEFFERSON
CENTRAL TELEPHONE COMPANY - NC YADKINVILLE CRTYNCXA
CENTRAL TELEPHONE COMPANY NC ASHEBORO A';BONCXB
CENTRAL TELEPHONE COMPANY NC EDENNC EDENNCXB
CENTRAL TELEPHONE COMPANY NC HICKORY HCKRNCXB
CENTRAL TELEPHONE COMPANY NC YADKINVILLE YDVLNCXA
CENTRAL TELEPHONE COMPANY NC MOCKSYILLE MKVLNCXA
CITIZENS TEL. CO. BREVARD BRVRNC\A
ELLERBE TELEPHONE COMPANY ELLERBE ELRBNC\A
LEXCOM TELEPHONE CO. LEXINGTON LXTNNCX.'"
LEXCOM TELEPHONE CO, LEXINGTON LXTNNCXB
LEXCOM TELEPHONE CO, LEXINGTON LXTNNCXC
LEXCOM TELEPHONE CO, LEXINGTON LXTNNCXD
LEXCOM TELEPHONE CO. LEXINGTON LXTNNCXE
LEXCOM TELEPHONE CO. SOUTHMONT SMNTNCXA
LEXCOM TELEPHONE CO. WELCOME WLCMNCXA
MEBTEL, INC. MEBANE MEBNNCXA
PIEDII.JONT TELEPHONE MEMBERSHIP CHURCHLAND CHLDNCXA
CORP.
PIEOMONT TELEPHONE MEMBERSHIP REEDS REOSNC"A
CORP.
RANDOLPH TEL. CO. URERT\' LBIHNCXA
RANDOLPH TEL. Mf.MBERSHIP CORP. BADIN lAKE BDlKNCXA
RANDOLPH lEI., MEMBERSHIP CORP. BENNETT BNNTNCX-A
RANDOLPH TEl, J\lH>lBERSHIP CORP. COLERIDGE CLRONCXA
RANDOLPH TEL, MEMBERSHIP CORP. FARMER FRMRNCXA
RANDOLPH TEL. MEMBERSHIP CORP. HIGHFALLS HGJ-IFNCXA
RANDOLPH TEL. MEMBERSHIP CORP. JACKSON CREEK JKCKNCXA
RANOOlPl-l TEL. MEMBERSHIP CORP. PISGAH PSGHNCXA
SALUDA fl.-IOUNTAIN TEL, CO. D/B/A TDS SALUDA SALDNCXA
TELECOM
SERVICE TEl .. CO, D/B/A TDS TELECOM FAIR BLUFF FRBLNCXA
SKYLINE TEL. MEMBERSHIP CORP. BALDWIN BLDWNCXA
SKYLINE TEL. MEMBERSHIP CORP. BANNER ELK BNELNCXA
SKYLlNE TEL. MEMBERSHIP CORP. BEECH BEMTNCXA

MOUNTAIN
SKYLINE TEL. MEMBERSHIP CORP. CRESTON CE1NNCXA
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LEC NAME WIRE CENTER CLLI
SKYLlNE TEL MEMBERSHIP CORP. GlADECREEK GlCKNCXA
SKYLlNE TEl. MEMBERSHIP CORP. lANSING lNNGNCX.A
SKYLINE TEL, MEMBERSHIP CORP. NATHANSCRK NTCKNCXA
SKYliNE TEL MEMBERSHIP CORP. SCOTTVILLE SCVLNCXA
SKYLINE TEl. MEMBERSHIP CORP. SPARTA SPRTNCXA
SKYLINE TEL. MEMBERSHIP CORP. SUGAR GROVE SGGVNCXA
SKYLINE TEL. MEMBERSHIP CORP. WATAUGA WATGNCXA
STAR TI':L ME"-lBERSHIPCORP. ABBOTTSBG ABRGNCXA
STAR TEL. ME~IBERSHIPCORP. COHARIE COHRNCXA
STAR TEL MEMBERSHIP CORP. CYPRESSCRK CYCKNCXA
STAR TEL. MEMBERSHIP CORP. HARRELLS HRLSNCXA
STAR TEL. MEMBERSHIPCOI{P. HERRING HRNGNCXA
STAR TEL. MEMBERSHIP CORP. KELL)' KlLYNCXA
STAR TEL. MEMBERSHrrCORP. LISBON LSBNNCXA
STAR TEL. MEMBERSHIP CORP SiX RUN SXRNNXCA
STAR TEL. MEMBERSHIP CORP, SOUTHRIVER SORVNCXA
STAR TEL. MEMBERSHIP CORP, WHITt OAK WHOKNCXA
SURRY TEL. MEMBERSHIP CORP, BEliLAH BELHNCXA
SURRY TEL. MEMBERSHIP CORP LEVELCROSS LVCRNCXA
SURRY TEL. MEMBERSHIP CORP. RED BRUSH RDBSNCXA
SURRY TEL. MEMBERSHIP CORP SHOALS SHLSNCXA
SURRY TEL. MEMBERSHIP CORP WESTFIELD WSFDNCXA
SURRY TEL. MEMBERSHIP CORP. ZEPHYR ZPHYNCXA
THE CONCORD TELEPHON£ COMPANY, ALBEMARLE ALBlI--fNCXA
INC.
THE CONCORD TELEPHONE COMPANY, BADIN BADNNCXA
INC.
THE CONCORD TELEPHONE COMPANY, ClIINA GROVE- CHGVNCXA
INC. LANDIS
\Hl'. CONCORD TELEPHONE COMPANY, CONCORD CNCRNC\/I
INC-
THE CONCORD TELEPHONE COMPANY, HARRISBURG HRBGNCXA
INC
THE CONCORD TELEPHONE COMPANY, KANNAPOLIS KNPlNCXA
INC.
THE CONCORD lELEPHONE COMPANY, NEW LONDON NWLNNCXA
"C
THE CONCORD TELEPHONE COMPANY, OAKBORO OKBONCXA
INC.
TRI-COUNTY TEL. MEMBERSHIP CORP PIKE ROAD PKRDNCXA
TRI-COUNTY TEL. MEMBERSHIP CORP. PINETOWN PNTWNCXA
TRI-COUNTY TEL. MEMBERSHlJ> CORP SIDNEY SDNYNCXA



REDACTED FOR PUBLIC INSPECTION

T-Mobile US~ i,,~.

Un;veB.1 So,,;oo Annu~1 Roport
North Carolina

ETC An:as
September 20 \0

LECNAME WIRE CENTER CLLl
WILKES TELEPHONE MEMBERSHIP BOOMER BOMRNXCA
CORPORATION
WILKES TELEPHONE MEMRJ;RSHIP CHAMPION CHMPNCXA
CORPORATION
WILKES TELEPHONE MEMBERSHlJ> CLINGMAN CLNGNCXA
CORPORATION
WILKES TELEPHONE MEMBERSHIP 1.OM.\,:\ LOMXNCXA
CORPORAnON
YADKIN VALLEY TEL MEMBERSHIP ADVANCE ADVNNCXB
CORP.
YADKIN VALLEY TEL MEMBERSHIP BROOKS BRKSNCXA
CORP.
YADKIN VALLEY TEL MEMBERSHIP COOLEEr.1EE COLMNCXA
CORP.
YADKIN VALLEY TEL. MEMBERSHIP EAHBEND EBNDNCXA
CORP,
YADKIN VALLEY TEL. MEMBERSHIP FORBUSH FRBSNCXB
CORP.
YADKIN VALLEY TEL. MEMBERSHIP HARMONY HRMYNCXA
CORP.
YADKlN VALLEY TEL MEMBERSHIP IJAMES IJAMNCXA
CORP,
YADKIN VALLEY TEL. MEMBERSHIP NE\\; HOPE NWHPNCXA
CORP.
YADKIN VALLEY TEL. MEMBERSHIP lTNIONGROVE UNGVNCXB
CORP.

II
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